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AWS Hybrid Cloud Managed Services

W H O  I T ’ S  F O R

K E Y  B E N E F I T S

Seamless Hybrid Cloud 
Management – 24/7/365 
Performance, Security, and Cost-
Efficiency for AWS Workloads

Operate with confidence in the cloud. NexusTek’s 
AWS Hybrid Cloud Managed Services provide 
24/7/365 full-stack operational support. Whether 
you run production workloads in AWS, rely on legacy 
applications in a private cloud, or maintain core 
systems on-premises, our service ensures continuous 
availability, cost efficiency, and operational excellence. 
NexusTek’s certified experts keep your infrastructure 
secure, optimized, and compliant—so your internal IT 
teams can stay focused on innovation and growth.

NexusTek Hybrid Cloud Services

Cloud & Infrastructure Teams  

Supporting AWS, private, and on-prem 

infrastructure across the enterprise.

IT Leaders & CIOs  

Focused on delivering secure, high-performing 

operations at scale.

Security & Compliance Officers  

Responsible for cloud risk management 

and audit readiness.

Always-On Operations  
Minimize downtime with proactive detection, 
resolution, and escalation procedures.

Extend Your IT Team  
Access AWS-skilled professionals without the 
burden of recruitment, training, or retention.

Maximize AWS Investments  
Optimize resource utilization and spending 
through continuous tuning and cost controls.

Strengthen Your Security Posture  
Maintain alignment with AWS Well-Architected 
principles and regulatory frameworks.

Accelerate Business Agility  
Reduce operational complexity so your team can 
focus on digital transformation initiatives.

Drive Transparency & Control  
SLAs, reporting, and regular service reviews keep 
you informed and in control.

Mid-Size Enterprises  

Seeking managed services that support hybrid 

operations without overextending internal teams.

Business Executives  

Prioritizing cost reduction, uptime, and agile  

IT operations.
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AWS Hybrid Cloud Managed Services
More than 350 engineers, 600+ cloud 
certifications, and 25+ years of experience 
delivering hybrid cloud, security, and 
modernization solutions.

Ready to get started?  
Contact us today or visit nexustek.com

H O W  I T  W O R K S

At the core of NexusTek’s AWS Hybrid Cloud Managed 
Services is our Governance-Ready Operations Model, 
which enforces AWS best practices across identity, 
access, security, policy management, automation, 
and cost optimization. We leverage AWS Systems 
Manager, CloudWatch, Config, Trusted Advisor, and 
Security Hub to maintain continuous visibility, control, 
and compliance.

Our service follows ITIL-aligned frameworks for 
incident, change, and problem management. We 
actively participate in your CAB (Change Advisory 
Board) meetings, manage IaC-based deployments 

(with Terraform and AWS CloudFormation), and 
document standardized operational runbooks for 
long-term continuity.

With Silver, Gold, and Platinum service tiers, you 
can choose the right mix of L1–L4 support, from basic 
monitoring to strategic optimization. Services include 
patch management, backup validation, anomaly 
detection, cost governance, security controls, and 
AWS-native tooling integration.

Whether you are cloud-native, hybrid, or mid-
transition, NexusTek ensures resilient, cost-effective, 
and compliant operations across your entire estate.

A W A R D - W I N N I N G

9 YEARS  
IN A ROW

8 YEARS  
IN A ROW

7 YEARS  
IN A ROW

F E A T U R E S

24/7/365 Monitoring & Incident Management 
Real-time visibility and rapid response across AWS, private 
cloud, and on-prem systems.

Tiered Service Models (Silver, Gold, Platinum) 
Scalable support ranging from L1 triage to L4 cloud 
optimization and strategic planning.

AWS-Native Tooling Integration 
Continuous health and performance checks using AWS 
CloudWatch, Systems Manager, Security Hub, and  
Trusted Advisor.

Operational Best Practices 
ITIL-aligned incident, change, and problem management 
processes with CAB participation and knowledge sharing.

Workload Optimization & Cost Governance 
Optimization driven by AWS Cost Explorer, Compute 
Optimizer, Savings Plans, and tagging policies.

Patch & Backup Management 
Lifecycle management of updates, snapshot validation, and 
compliance assurance.

Security & Compliance Management 
Enforcement of identity controls, CIS benchmarks, encryption 
policies, and audit readiness via AWS Config.

Expert Advisory Access 
Tap into NexusTek’s AWS-certified engineers for guidance on 
scaling, refactoring, or operational transformation.

https://www.nexustek.com/

